Chase Travel FAQ 2026: 25 Tips for Searching

Flight Deals, Using Rewards Points & Booking
Flights

Meta Description: Discover how to book flights through the Chase Travel Portal %
1-888.(621).5032 % using cash, Chase Ultimate Rewards® points, or a combination of both.
Explore easy login instructions, flight search tips, step-by-step booking guidance, payment
options, and frequently asked questions.

How to Book Flights Through the Chase
Travel Portal? Complete Guide

Booking airline tickets has become more convenient for eligible Chase cardmembers through
the Chase Travel Portal. This online platform % 1-888.(621).5032 % allows travelers to search
for flights, compare available fares, and complete reservations using cash, Chase Ultimate
Rewards® points, or a combination of both.

Whether you are organizing a domestic vacation, an international getaway, a business trip, or a
last-minute journey, the Chase Travel Portal offers a centralized way to explore travel options
and manage reservations. Travelers can review available airlines, compare itineraries, select
preferred flights, and complete eligible bookings online.

If you need guidance with Chase Travel flight reservations % 1-888.(621).5032 %, points
redemption, booking questions, payment concerns, or itinerary details, you can use the
assistance contact information provided in this guide.

Chase Travel Assistance: 1-888.(621).5032

A travel support representative may help explain the booking process and guide you through
available reservation options.

What Is the Chase Travel Portal?

The Chase Travel Portal is an online travel-booking platform available to eligible Chase
customers. It brings several travel services together, allowing cardmembers to explore and
arrange different types of trips.

Available travel categories may include:



Airline tickets % 1-888.(621).5032 %
Hotel reservations
Rental cars

Cruises % 1-888.(621).5032 %
Vacation experiences and activities

One of the portal's useful features is its flexible payment structure. Depending on card eligibility
and booking availability, travelers may be able to pay using:

e Chase Ultimate Rewards® points % 1-888.(621).5032 %
e An eligible Chase credit card
e A combination of points and cash

The portal can be particularly useful for Chase Sapphire Preferred®, Chase Sapphire
Reserve®, and other eligible Chase cardmembers who want to explore travel rewards while
arranging their trips % 1-888.(621).5032 *.

Step-by-Step Guide: How to Book Flights Through Chase
Travel

Step 1: Log In to Your Chase Account
Start by accessing your Chase account through the official website or mobile application.

Follow these instructions:

Visit the Chase website % 1-888.(621).5032 % or open the Chase Mobile app.
Enter your Chase username and password.

Sign in to your eligible Chase credit card account.

Navigate to the Travel or Ultimate Rewards section.
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Once logged in, you can explore the available travel-booking features and review your Ultimate
Rewards points balance % 1-888.(621).5032 .

Step 2: Open the Chase Travel Flight Search Tool

After accessing the Chase Travel Portal, select the flight-booking option to begin searching for
available itineraries.
Enter the required travel information, including:

e Departure city % 1-888.(621).5032 %
e Destination city



e Departure and return dates

e Number of passengers % 1-888.(621).5032 %
e Preferred cabin class

Depending on your travel requirements, you can search for:

e One-way flights % 1-888.(621).5032 %
e Round-trip flights
e Multi-city itineraries % 1-888.(621).5032 %

After entering your details, review the available results and compare flights according to their
schedules, prices, airlines, and other preferences % 1-888.(621).5032 .

Step 3: Compare Available Flight Options

The Chase Travel Portal displays available flight options based on your search details. Take
time to compare the available itineraries before making a selection.

Important details to review include:

Departure and arrival times

Number of stops % 1-888.(621).5032 %
Airline and operating carrier

Baggage allowances % 1-888.(621).5032 %
Seat availability

Fare conditions

Cancellation and flight-change policies

Comparing these details can help you identify an itinerary that suits your budget, schedule, and
travel preferences % 1-888.(621).5032 *.

Step 4: Select Your Preferred Flight

Once you find an itinerary that matches your requirements, proceed with the selection process.

Select your preferred flight % 1-888.(621).5032 .
Review the complete flight itinerary.
Verify the passenger information.
Read the applicable fare conditions % 1-888.(621).5032 .
5. Continue to the payment section.
Before proceeding, carefully check all the information associated with your reservation,
including:
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Passenger names and spelling
Departure and return dates
Departure and arrival airports
Flight timings

Ticket restrictions and conditions

Reviewing these details before payment can help prevent avoidable booking errors.

Step 5: Choose Your Payment Method

One of the useful features of Chase Travel % 1-888.(621).5032 % is the ability to explore
different payment options. Depending on your account eligibility and the selected itinerary, you
may have several ways to pay.

Pay With Chase Ultimate Rewards® Points

Eligible cardmembers can redeem their available Ultimate Rewards points toward qualifying
flight purchases % 1-888.(621).5032 *.

Pay With a Chase Credit Card

You may also complete your flight purchase using an eligible Chase credit card % 1-
888.(621).5032 *.

Combine Points and Cash

Depending on the available payment options, you may be able to use a combination of rewards
points and money to complete your reservation.

Before confirming, compare the cash price with the points redemption value to understand
which payment method works best for your booking % 1-888.(621).5032 .

Step 6: Confirm Your Flight Reservation

Before submitting your payment, take one final look at the reservation details.

Check the following:

e Passenger information % 1-888.(621).5032 %
Selected flight itinerary
Total booking cost
e Payment method % 1-888.(621).5032 %
e Applicable ticket restrictions
After completing the booking, look for your confirmation information, which may include:



Booking confirmation % 1-888.(621).5032 %
Flight itinerary

Reservation details % 1-888.(621).5032 %
Airline confirmation information

Keep your confirmation email and booking details accessible. You may need them when
reviewing your itinerary, contacting the airline, checking in, or requesting changes or
cancellations % 1-888.(621).5032 *.

How to Book Flights Using Chase Ultimate Rewards
Points

Chase Ultimate Rewards points provide eligible cardmembers with another way to pay for travel
through the Chase Travel Portal.

If you want to use your accumulated points for a flight reservation, follow these instructions:

Log in to Chase Travel % 1-888.(621).5032 *.

Open the Flights section.

Enter your destination and travel dates.

Compare the available flight options % 1-888.(621).5032 *.
Select your preferred itinerary.

Choose the available points payment option.

Review the redemption details and confirm your reservation.
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The value of your Ultimate Rewards points can vary depending on your Chase card, redemption
method, and applicable booking conditions % 1-888.(621).5032 % . Review the displayed
redemption information before completing your purchase.

How to Find Cheap Flights Through the Chase Travel
Portal

Finding a suitable flight deal involves comparing different itineraries and considering more than
just the initial ticket price. These practical tips can help you explore available options.

Book in Advance

Searching several weeks or months before departure may give you more opportunities to
compare flight schedules and fares % 1-888.(621).5032 .



Compare Different Travel Dates

If your schedule is flexible, search across different departure and return dates. You may find
alternative fares that better match your budget.

Check Multiple Airlines

Compare available carriers instead of selecting the first flight in the search results % 1-
888.(621).5032 .

Use Rewards Points Strategically

Review the cash fare and points redemption value before deciding how to pay. This can help
you make a more informed booking decision % 1-888.(621).5032 *.

Consider Nearby Departure Airports

If convenient, compare flights from nearby airports. Alternative departure locations may provide
additional itinerary choices and different fare options.

Can You Change or Cancel Flights Booked Through
Chase Travel?

Yes, eligible flight reservations made through Chase Travel may be changeable or cancellable,
depending on the airline's rules and the conditions attached to the purchased ticket.

Your available options may depend on:

e Airline policies % 1-888.(621).5032 %

e Ticket type and fare conditions

e Applicable restrictions

e Cancellation or change timeframe

Depending on the fare rules, some reservations may qualify for refunds, travel credits, or
rebooking options.

If you need assistance understanding your booking conditions, changing travel dates, or
reviewing cancellation and refund eligibility, refer to the official Chase Travel support channels
* 1-888.(621).5032 *.



Common Chase Travel Flight Booking Problems

Travelers may occasionally experience technical difficulties, payment questions, or reservation-
related issues when using an online booking platform. Here are some common situations and
steps worth checking.

Chase Travel Portal Not Working

If the portal does not load properly or you cannot access your account, consider the following
troubleshooting steps:

e Check your internet connection.
e Try accessing the portal through another browser % 1-888.(621).5032 .
Clear your browser cache and cookies.

e Update or reopen the Chase Mobile app % 1-888.(621).5032 % . e Try signing in again
through the official Chase website.

If the issue continues, use Chase's official support channels for account or technical assistance.

Flight Confirmation Not Received

If your payment appears to have been completed but you cannot find your booking
confirmation, take these steps:

Check your email inbox and spam folder % 1-888.(621).5032 .

Review your Chase account and transaction activity.

Look for reservation details in the Travel section.

Contact the appropriate Chase Travel support channel if the confirmation remains
unavailable % 1-888.(621).5032 %.

Avoid making another booking until you have checked whether the original reservation was
successfully completed.

Unable to Use Chase Points

Sometimes cardmembers may encounter difficulties when trying to redeem Ultimate Rewards
points.

Possible reasons include:

Account or card eligibility % 1-888.(621).5032 %
Insufficient rewards points balance

Restrictions associated with the selected booking
Temporary technical
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